HOW TO USE OUR

NEW EXPRESS
CLAIM SERVICE
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Auto accidents can be a hassle. While working through the process of reporting
the problem and resolving your claim, you could be left without a vehicle for
weeks. That’s why we’ve developed a new digital Express Claim service, so that
your auto appraisal can be wrapped up in as little as half a day, and you can be
back on the road quicker than ever! Here’s how it works:
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Oh no! Have you been in a fender
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bender? Give our claims team a call!
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Your adjuster will text you a unique link
—— to the Express Claim portal directly to
your smartphone. Open the link.
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Once you’ve opened the link, snap

1. Click on a section to add
& Vehicle fnes

- some photos of the damage to your
— 2 B vehicle and tap to send them directly

to your claims adjuster in real time!
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While you wait for your estimate to be
complete, your adjuster can help you find

SR ploasa one of our preferred collision centers for

repairs, and arrange a rental if necessary.
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Click on a section to add

(hie Your appraisal report will be sent
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o o = directly to you via email, along
with copies of your photos.
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You’ll receive a phone call from your
= adjuster to outline your settlement
details. Sit back and relax, you’re done!
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